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As Product Lifecycle Management (PLM) becomes increasingly prominent in companies’ technology strategies, many 
people are asking what role the Enterprise Resource Planning (ERP) vendors will play.  SAP has been a significant factor 
in the PLM market for several years, especially in its installed base, but Oracle, the global No. 2 ERP vendor, has been 
conspicuously quiet.  Get ready for some noise from Redwood Shores.  At its recent AppsWorld conference in San Diego, 
Oracle introduced its PLM product in a far-reaching presentation of the functional and technical strategies for its 
application set and with the support of users including Pella Corporation, Donaldson, LSI Logic, Inter-Tel, and KBR.

AMR Research has long felt that Oracle had all the important ingredients to be competitive in PLM.  The foundation 
Product Data Management (PDM) layer of PLM is as much about managing disparate data types as it is about engineering 
control.  Oracle’s long-standing expertise in database technology is an obvious asset here.  Flexible workflow, which is 
essential to allow users to build processes that reflect their unique product development issues, is another critical 
technology element that Oracle knows, having offered standalone workflow to Oracle applications users for some time.  
Business intelligence, an area of strength for SAP’s  ( ) system, is also well Product Portfolio Management PPM
developed at Oracle, which has sold stand-alone Online Analytical Processing (OLAP) tools for years.  Acquisitions of a 
guided-selling configurator (from Concentra in 1998), and streaming Computer-Aided Design (CAD) viewing 
technology (in 2001 from Assentive, previously I-Engineer, previously Vuent) give Oracle viable point applications in 
the Customer Needs Management (CNM) and Collaborative Product Development (CPD) areas of PLM.  Finally, core 
applications in Direct Materials Sourcing (DMS) and project management give Oracle established functionality that will 
be attractive to users looking at PLM from a supply chain perspective.

With all these ingredients and a huge applications user base, particularly in manufacturing, Oracle looks set to compete 
for substantial new PLM business in 2003.  The full formal launch of  is expected early in the second Release 11.i.9 PLM
quarter.  Existing Oracle ERP users will find, as one large and respected high-tech manufacturer did last fall, that this 
PLM product is well worth investigating.  Key concerns for users will be domain knowledge in engineering-specific 
functions and integration, including poor connections from Oracle workflow to other business applications and CAD 
connections.
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